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	Name of subject:
	BUSINESS COMMUNICATION
	

	Cycle level, years of study, semester
	1. cycle
	Year 2., semester 1.

	Subject proffesor
	Prof.dr. Armina Hubana

	Kontakt detalji:
	++387 36 514-919

	Total subject hours:
	30

	ECTS-s:
	5

	Master Qualification:
	· 

	Status of the subject:
	Obligatory subject

	Preconditions:
	No

	Access Restrictions:
	No

	Explanation of the credit value:
	-

	Course objectives:
	To understand and demonstrate writing and speaking processes through invention, organization, drafting, revision, editing, and presentation. 

 To understand and appropriately apply modes of expression, i.e., descriptive, expositive, narrative, scientific, and self-expressive, in written, visual, and oral communication. 

 To participate effectively in groups with emphasis on listening, critical and reflective thinking, and responding. 

To develop the ability to research and write a documented paper and/or to give an oral presentation.



	Description of general and specific competences (knowledge and skills) / learning outcomes:
	Apply business communication strategies and principles to prepare effective communication for domestic and international business situations. 

Identify ethical, legal, cultural, and global issues affecting business communication. 

 Participate in team activities that lead to the development of collaborative work skills. 

 Compose and revise accurate business documents using computer technology. 

Deliver an effective oral business presentation.



	Course contents:
	1. Introduction to Communication

2. Communication participants

3. Verbal communication

4. Written communication

5. Nonverbal communication

5. Business communication

6. Obstacles and barriers in communication

7. Business Bonton, Ethics and Morality

8. Building a team

9. Meetings

10. Research and Team Presentation


	Teaching methods / learning methods:
	Lectures, tutorials

	Other Student Obligations (if Predicted):
	No

	Examination method / examination method and% weighting of knowledge assessment
	Attendance and in-class participation, sessions, essay

	List of basic literature and
Internet web references
	2. Business communication, Michael J. Rouse &Sandra Rouse, Masmedia, Zagreb 2005.
3. Gartsajds business letter patterns, Shirley Taylor & Leonard Gartside, Mate, Zagreb,1998.
4. Business Communication; Duraković J., University of Sarajevo, 2013.
1. Lecture materials

	Quality assurance and performance of the subject
	An anonymous survey among students on the performance of teaching.
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